
Our craftsmanship is truly built around and driven by your craft – 
every day, every product, every gallon of water moved.
These are real testimonials about leveraging your craft.



PARTNER
It started with our legendary motor that continues  
to be the industry leader today, and has progressed through 
other innovations in solar energy, water pressure solutions, 
water management, and system protection. Our dedication to 
quality is paired with an unmatched service team that includes 
our complimentary Technical Service Hotline and on-site Field 
Service Engineers that have the single goal of providing solutions 
to the challenges of your industry to ensure your success. When 
you choose Franklin Electric, you are selecting more than just 
a product for your next job. You get a partner truly focused on 
helping you to promote, hone, and expand your craft. 

YOU GET A    



One of our customers called me to determine why their 600 gpm  
pump would no longer produce near capacity. We pulled the 
pump and discovered a huge hole in the side of the top bowl at 
the water end of the pump. Water was going out the side of the 
pump instead of going up the drop pipe. We replaced the pump 
with a Franklin Electric 50 hp, 600 gpm pump. Whenever we 
install a high capacity/hp pump, we insist that the installation 
also includes a Franklin Electric SubTrol. The customer approved, 
so it was installed with the pump. The site had utility grid power 
and also a private generator. Soon after installing the pump, an 
employee of the customer turned on the pump using the utility 
grid power, which was 440 volts. Later, a second employee 
started the generator, and not knowing the pump was operating 
on grid power, engaged the generator power to the pump, which 
was an additional 440 volts. There was an immediate explosion 
and the pump shut down. Upon inspection, the lightning arrestor 
that we had installed blew up and was scattered all over the 
utility shed. We tested the motor windings and found that all 
were within specifications. We also tested the drop wire and 
found no problems. We installed a new lightning arrestor and 
turned on the power. The pump immediately began working 
normally. The SubTrol had shut down the pump in time to 
prevent damage, while only damaging the lightning arrestor,  
thus saving the customer several thousand dollars.

WILLIAM CRAGG
Bill Cragg Well Drilling, Michigan

REAL CUSTOMERS
Testimonials from the Field



LIKE A CHAMP
IT’S

BEEN RUNNING

Recently, we pulled a pump and motor that had been set at 300 feet  
on poly pipe for a small cabin in the mountains of Colorado. To our 
surprise, when we pulled the pump, the date code said 1978! The 
pump was still in good condition after almost 40 years with no 
service needed. Thanks for producing such reliable products  
that keep our customers coming back year after year.

Just pulled this bad boy out of the well.  
It’s been running like a champ since 1979!  
In 1999, we built a new house, and rather 
than installing a new well, we just hooked 
the new house to the existing well with a 
1/2 hp pump that had been running for 20 
years. It’s been almost another 20 years 
now, and it finally gave out because of a 
bad check valve at the tank. Otherwise,  
it may have run for 60 years.

JC HALL
Florida

DAVID ROBERTS
CR Smith Drilling Inc., Colorado
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JUSTIN DAVIS
Montana Pump Supply, Montana

I recently pulled my wet-end Jacuzzi 
[Franklin pump] from the ground 
that was dated 1979. This operates 
a well that is shared between two 
households. The only reason for 
pulling it was because an electrician 
misdiagnosed the problem. After 
realizing it was a bad underground 
cable and that the motor was fine,  
I put it back in the ground. This pump 
has been very reliable in assisting with 
water accessibility to both houses for 
a long time.



TAMMY JACKSON
Garland Drilling, Oklahoma

We installed two 5 hp, 70 gpm pumps for a rock yard in a couple 
of ponds. We continued to have problems with the system 
because, at times, the demand would be 70 gpm and other 
times it would only be 20 gpm, and we were pumping a lot of 
sludge from rock dust. I contacted our Field Service Engineer 
with Franklin Electric, and he came out and helped resolve the 
problems. We have used Franklin Electric for over 30 years. They 
have always stood behind their products, and you just don't get 
that much this day and age. Hats off to a great company.

LOOKING FORWARD TO THE NEXT 30 YEARS WITH YOU ALL!



A good customer of mine recently called with no water pressure. 
The pump was running, but he had no water. I figured it was a 
broken pipe or impeller issue. I pulled it, and the motor looked 
fine. It turns out that the center of the pump impellers had given 
up. I’m pretty sure it was just fatigue. I have a test tank in my 
shop that I test all of my pumps, motors, and controls in. To my 
surprise, the motor ran perfectly. It was extremely quiet and ran 
really smooth. In fact, if the motor wasn’t from 1977, I would have 
put it right back in the hole, no questions asked. I’m guessing that 
this pump had more than 4 million gallons of water go through 
it, and who knows how many more would have if the old pump 
would have held up. With me, Franklin is the standard. It’s going to 
work. And if it doesn’t, it’s typically because someone improperly 
installed the wet end, or it’s an external issue related to the power 
supply or the control box. It’s almost never because of motor 
failure. I have a very low return rate. I test them all, and 99% of the 
time, the Franklin motor checks out fine. That’s why Franklin is our 
bread and butter.

LANCE DRIVON
Douglas County Farmers Co-op, Oregon

WITH ME,

FRANKLIN IS THE

STANDARD



BJØRN SVEIGDALEN
Norway

BILL HECKSEL
Hecksel & Hecksel Water Well Drilling, Michigan

We installed a variable speed drive at a customer’s home and he began 
having electrical issues. They had electricians and the power company 
out to their home. We called Franklin for trouble shooting through their 
Technical Service Hotline. Franklin sent out a Field Service Engineer at no 
charge and he found a weak ground in the customer’s electrical system. 
Problem solved.

I work at a milk processing plant here 
in Norway, and we changed one of 
our submerged water intake pumps 
today. It was still running well, but  
we needed a bigger capacity one. 
This is the primary pump that has 
been frequency controlled, so it has 
been running 24/7. The plant was 
built in 1990, and we think this pump 
might have been in use since then.  
I started working there in 2000,  
and I know for sure it hasn’t been up 
since then. So, the pump is at least  
15 years old. It sure has been durable. 
I can’t imagine how many gallons 
of water has passed through it over 
maybe as much as 25 years.



RICK VICKERY
Vickery Well Drilling, Alabama

The Key Dealer Program shows that you all care  
for the dealers, and I care for my customers, that’s 
why I only sell Franklin pumps. Our company only  
uses the best products because that’s what makes  
a business last. My dad started in the pump 
business in 1974, and in 1984, I started in the well 
drilling business. After his passing 7 years ago, it 
made me realize how important it is to pass along 
the knowledge of not only using the best products,  
but always doing the best work for each customer. 

THANK YOU
FOR YOUR PRODUCTS



GREG BURNS
Burns Machinery, Nevada

We dug a well 800 feet deep and 6 inches in diameter, 
and our operators said we needed a generator that would 
cost about $15,000 originally, but then cost about $75 per 
day in fuel. I knew there had to be a more cost-effective 
way. So, I worked with my distributor and we designed the 
whole system around the Franklin hardware. The quote  
was excellent and it actually allowed us to double our panel 
capacity so we can generate electricity for other uses. 
Picking the Franklin Electric SubDrive SolarPAK was easy. 
Keeping it safe in a third-world country is the hard part,  
so we built a container to protect it. 

I’m very impressed with the Franklin controller, especially 
how it pauses every 8 minutes for just a few seconds to 
analyze the power it has available. It then fires up again 
and makes fine adjustments to the rate of delivery. 

On cloudy days, I was worried about the production. 
We had some cloudy days with limited sunlight during 
simulation, and it was pretty impressive how it slowed 
down the rate to accommodate the sunlight. This keeps  
it from turning off and on all the time, minimizing wear  
and tear on the pump. Plus, this allows it to deliver  
water almost all the time. 

I’M IMPRESSED WITH THE QUALITY AND
HOW EFFICIENT THE SYSTEM IS WORKING. 

PROMOTE IT     HONE IT      EXPAND IT



PROMOTE IT     HONE IT      EXPAND IT



franklinwater.com
Technical Service Hotline: 800-348-2420


